YcaoBus uCnoJIb30BaHUSA yciayr u cepBucoB: Hpenocmnﬂeﬂne BBI/1€JICHHOI'0 cepBepa TOTOBOI Komlmrypamm

U NIPEeA0CTABJICHUE BbI/ICJIECHHOI'0 cepBepa l/lH).Il/lBl/lZlya.]'ll)HOi/i KOH(l)I/IprallﬂI/I.

r. MockBa ot «01» uronst 2025 r.

1. TepMuHBI U OnIpeeIeHUst

BblesieHHblii cepBep — (u3nueckuil cepBep, NpHHALISKANMNA VICMIOIHUTENIO, pecypchl KOTOPOTO MPEIOCTABISIOTCS B PACIOPSDKEHUE
3aKa34uKy.

BrlaesneHHbll cepBep roToBoil KoOHGuUrypauuu — BeiieneHHslil cepBep, 3apaHee MOATOTOBIEHHBIN U TOCTYIHBIH K 3aKa3y.

BoinesneHHblii cepBep HHINBUAYAILHON KOH(HUTypamun — BrieneHHbIi cepBep ¢ KOHQHUTYpanuel, CoOOpaHHOH COTITacCHO TEXHUIECKOMY
3aganuto (T3) 3akazunka u3 KoMIUIeKTyomux Vicomsurens.

Konduryparop o6opynoBanust — HHCTPYMEHT II0100pa BEMHACIUTEIBHBIX PECYPCOB

2. Ilpeamer

2.1 Hcnonnurens mpenocTaBisieT 3aKa3dWKy BBIYHCIUTENBHBIC pecypchl (hU3NYECKOro BEIIeneHHOro cepBepa, pacloyIOKEHHOTO Ha
wiatgopme Mcnonuutens (manee Ycnyra). [Tonms3oBanue Ycnyroil ocymiecTBiIseTcsl yIaleHHO. 3aKa3yuK MPUHHUMAET U OIUIAUYUBacT Y CIIyTy
Hcnonuurento.

3. [Mopsinok mpenocTaBiieHus Y CJIyru

3aka3 Ycayru.

3.1 [Ipenocrasienne Ycayru peryimmpyercs TaHHBIME Y cioBusMH, Y cnoBusimu [loap3oBaTensekoro CormiameHus, a TakKe IpyTrHMU
JOKyMEHTaMH U IIPaBHJIAMH, pa3MEIeHHBIMHU Ha caiite VicroaHuTens.

3.2. J1n1s1 3aKka3a BBIOEICHHOTO CepBEpa rOTOBOM KOHPHUTypaluy 3aKa34rK BEIOUPAET MapaMeTphl U XapaKTEPUCTHKH (pecypchl) Y CayTH,
COOTBETCTBYIOIINE KOHKPETHOMY cepBepy Ha caiite unu B [Tanenn ynpasnenust McrionHuTeNns U 3aKa3bIBaeT UX.

3.3. Jnst 3aka3a BBIJETIGHHOTO CepBepa WHIMBUAYAIbHOH KOHGUrypanuu 3aka3dvK BIpaBe BOCIOJB30BATHCS KOH(HUTYPaTOpOM
00opyzoBaHUs WM HampaBuTh cobcTBeHHOE T3 ¢ ykazaHHeM KOHQUTypauuu U TpeOyeMBIX MapaMeTPOB IPEICTABUTEIIO 3aKa3unKa.

3.4. BeineneHHbIN cepBep TOTOBOH KOH(HIypanuu npenocTaBisiercss B TedeHne 30 MHUHYT (IIPH yCIIOBHHM HAJIMYHS TEXHHYECKOU
BO3MOXHOCTH) ¢ MOMEHTa 3aKa3za YCIyru Ha caiire wiu B [lanenu ynpasnenus Vcmomaurens u cnucanus c¢ JlumeBoro cuera 3aka3zdnka
ABAHCOBOTO TUTATEXKA.

3.5. BeinesneHHbIi cepBep MHANBHIYaIbHOW KOHQUTIYpalMy MPEIOoCTaBIsIeTCs B TeueHne 5 pabouux aHed (NP YCIOBUM HAJMYMS
TEXHUYECKOH BO3MOKHOCTH) C MOMEHTA 3aKa3za Y CIyru Ha caiite wim B [lanenu ynpasnenus Mcnonautens u cnucanus ¢ Jlunesoro cyera
3aka3unKa aBaHCOBOTO IUIATEXKA.

3.6. B ciydae oTCyTCTBUSI TEXHUYECKOW BO3MOYKHOCTH OKa3aHUsI Y CIYI'M B COOTBETCTBHM C HACTOAIIMMH Y cioBusiMU VcnonHuTENH
00s13aH yBeOMUTD 3aKa3uyKa M yKa3aThb IUIAHOBBIE CPOKU Hayasla OKa3aHus Y CIyTH.

3.7. BeinesneHHsli cepBep coOupaeTcsi 1 KOMIUIeKTyeTcs VcroHuTeneM, Bce HEOroBOpeHHbIE IPY 3aKa3e, HO HE0OX0AMMBIE COCTaBHBIE
4yacTH BriienenHoro cepBepa BEIOMpArOTCS Ha yCMOTpeHue McomHuTens.

3.8. VIcriofHUTENb CaMOCTOSITENIBHO BBINOJHSCT TMOJKIIIOUCHHE BEIIENeHHOro cepBepa K CETH COIVIAaCHO BHIOPAHHBIM 3aKa3uMKOM
YCJIOBHSIM U TapHdam, onyOInKOoBaHHBIM Ha caiite McnomHuTens.

3.9. 3aKa3uuK CaMOCTOSITETIPHO OCYHIECTBISIET JKCIUTyaTalio YCIYrH IyTeM YHOaJeHHOTO JIOCTynma K Hel 1Mo ceTsM oOmiero

HOJIb30BaHHUS, CAMOCTOSTEIbHO YCTAHABIIMBAs HA BBIICJIICHHOM CEpPBEPE COOTBETCTBYIOIEE IPOrpaMMHOE 00ecIeueHHe.
3.10. B nemsix obecriedeHus crabmitbHON pabOTHI ceTeBOro 00opyaoBaHus koiamdecTBO MAC aapecoB Ha OPTaxX JOCTYIIa OTPaHUYCHO
1o 25 wr. Ha nopt. KomnaectBo MAC-anpecoB MOKeT ObITh YBEJIMUSHO MO 3asBKe 3aKa3unKa.

OmnuiaTa U mpegocTaBjeHne Y CIyra

3.11. 3akazaHHble YCIyrn, B TOM 4HClie KOH(Urypauus BblaeaeHHoro cepsepa, Omiun U CepBHCHI, a TaKKe CIHCAHUS 110 HUM
¢uxcupyrores B [lanenn ynpasienns 3aka3anka U JOCTYITHBI JJIsI O3HAKOMJICHHS B JIIOOOH MOMEHT BPEMEHH.

3.12. Omara BeineneHHoro cepsepa roToBoi KOH(GHUIypaluy MPOU3BOIUTCS COTNIacHO ycinoBusaM [lonmb3oBarenbckoro CornameHus u
SIBJIIETCS] QBAHCOBOI NMPEIOIIIaTOi 32 MHHIMAJIBHO BO3MOXKHBIH ITEPUOJ TTOJIH30BaHUS Y CIIyTOH, paBHBIH OJHOMY MecsIy. Y ciIyra MOXXeT
ObITH peoruIaueHa Ha Gosee UTMTeNbHbIH nepruoa. Cpok MoIb30BaHus Y CIIyroi U CIeIYIONIYI0 U3 JUTUTEIbHOCTH 3TOT0 CPOKa MPEIOIIaTy
3aKka34uK OMpE/eNsIeT CaMOCTOSTENBHO.

3.13. Omnara BeimeneHHOTO cepBepa WHAMBHIYaIbHOH KOH(HIypanMM HPOU3BOAMTCS COTNIACHO ycioBusAM [loib3oBaTenbckoro
CornanieHuss M SIBISETCSl aBAaHCOBOM IPEAOIIATOM 3a MUHMMANbHO BO3MOXKHBIM TepHOJ| MONb30BaHHE YCIYroi, yCTaHOBIEHHBIN
3aka34nKoM U VICTIomHUTENEM B XOJIe TIEPErOBOPOB.

3.14. I[Tpu pacuére MHAUBHAYATIbHOM KOHHUTYpanuu 06opyaoBaHus ¢ obueli croumocthio 6onee 750 000 pyoieit McnonHuTtens BipaBe
3arpeboBaTh OT 3aKa3uMKa rapaHTHHHBIA TIATEXK, PaBHBIM CyMMe €XEeMECSYHBIX IUIaTekel, YMHOXKEHHBIX Ha MHHUMAIGHO BO3MOXKHBII
TIepHoJ Mob30BaHus Y ciayroi. [Ipu oTkaze 3aka3uuka oT YCIyru B TeUSHHE JAHHOTO Tepuosaa VIcIoaHuTeNs BIpaBe yaepiKaTh MOITHYIO
CTOMMOCTb TapaHTUHHOTIO IJIaTeska.



3.15. Ormuiata pakTHYECKHX MOTPEOICHHBIX PECYPCOB, JOMOIHUTENBHBIX Y ciyT, Onimii 1 CepBUCOB MPOU3BOIUTCS COTTIACHO Y CIIOBUAM
okazauus Takux Yciyr u CepsucoB. Tak omara Tpaduka, HoTpebIeHHOro 3aKka3uyiKkoM, TapuHUIHPYETCs COTITacHO HH(OPMAIINH Ha caiiTe
HVcnonHuTens U OmIauyMBaeTCsl HA OCHOBAHUHU OTHAENIBHBIX CUETOB, HAIIPABICHHBIX 3aka3zunky McrmomHuTeneM He mo3aHee 3 4mciia Mecana,
CIIEAYIOIIETO 33 MECALEM OTPeOIeHUS.

HNzmenenue Yeayru

3.16. IMox wm3meHeHweMm VYcIIyrw cieayeT NMOHMMATh JF00O€ W3MEHEHHE TEXHWYECKHX XapaKTepHUCTHK, IapaMeTpOB M JIMMHUTOB
BBIJICJICHHOTO cepBepa, koTopoe McnonHuTens pacuenuBaet kak Upgrade obopynoBaHust.

3.17. Upgrade npon3BoguTCst IPH HATHYINH TEXHUYECKON BO3MOXKHOCTH MOCIIE MPEIBAPUTEIHHOTO COTTTACOBAHMS CPOKOB, COTTIACOBAHMUS
CTOMMOCTH BHECCHUS TAKUX H3MCHEHHH, YTBEPXKICHUS N3MEHEHHH B €XXKEMECSYHBIX IUIaTekax 3a M0JIb30BaHne Y CITyTroi ¥ BHIOOpa BpeMEHN
OTKIIIOUEHHs 000pynoBanus. JIroboe oOcy X IeHNe U COTTIaCOBaHNE MPONU3BOUTCS B PaAMKax MEepercKy dyepes Tuker-cucremy.

Hpozme}me H OKOHYaHHUE NPEeA0CTABJICHUSA YC.]'Iyl"l/l

3.18. [Ipoanenue Ycmyrn NpoU3BOAUTCS 3aKa3UYUKOM ITYTEM IEPCUHCICHUS ICHEXKHBIX CPEJICTB HA pacueTHhId cuer McmomHuTens B
CyMMe, IOCTaTOYHOM IS TOJIb30BaHMA Y CIYTOi B TeUEHNE KaK MUHIMYM OJJHOTO MECsIIa.

3.19. [Ipu oTCYTCTBHMU MpOAJICHUS YCIyTH B TEYeHHWE 72 YacoB ¢ MOMEHTAa OKOHYAHHS MpEAOILIadYeHHOro mepuoaa McmomHuTens
CUUTAET JaHHYIO Y CIYr'y HEIPOUIEHHOI U CTaBUT €€ Ha OTKIIIOYEHUE.

3.20. OtkmodeHue Y CIyra IpOU3BOAUTCS MTOCPEICTBOM (PU3UUECKOTO BBIKITIOUEHUS 000pYIOBaHHUS.

3.21. B OTKIIIOYEHHOM COCTOSIHUM YCIIyra MOKET HaXOJWThCs He Oonee 15 KaleHOAapHBIX AHEH, mociie 4ero Bcsl mHQopmaims Ha

BBIJICTICHHOM CEpBEpe yIasIeTCs.
3.22. OKOHYaHUEM MPEAOCTaBICHUS Y CIYTH CYMTACTCS MPEKpALIEHHE JOCTYIa 3aKka3unKa K BbIIEJICHHOMY CepBEpY.

4. YpoBeHb oka3zanusi Y cJIyra

4.1. Vposens poctynHocta Yeayru pasen 99,99%.

4.2. Iox ypoBHEM IOCTYITHOCTH IIOHUMaeTCs pU3nUecKoe BKIIOUeHHE BrineneHHoro cepsepa, JO0CTYyITHOCTh 000pYIOBaHMS I OCHOBHBIX
HMHCTPYMEHTOB U cepBHCOB VcromHuTems.

4.3. B cityyae BbIXo/1a M3 CTpOsI KOMITIEKTYIONIHX, SBJISIOMINXCS YacThio BrienenHoro cepsepa, McnonanTens 00s3yeTcst 3a CBOM cyer

B TeueHune 8 4acoB ¢ MOMEHTa obpaleHust 3aka3unka qepe3 THKeT-CHCTEMY 3aMEHUTH BCE BBILICIIINE U3 CTPOS YaCTH Ha aHaIOTH4YHbIE. [IpH
OTCYTCTBHY HEOOXOIMMBIX 3allaCHBIX YacTel y McromHuTens BO3MOXKHO BpEeMEHHOE HCIIONIb30BaHNe Oojiee eMKUX/OBICTPBIX AeTaluel Hin
HOAMEHHOT0 060pynoBanus. Eciii ¢ MOMEHTa BBIX0/1a M3 CTPOSI CepBepa 10 OKOHYAHUS PEMOHTHBIX padoT MponuIo 6oJiee 8§ 4acoB, HACTYNAET
Komnencupyemast HenocTynHocTh Y CiayrH.

4.4, Kommnencupyercs 0,5% croumoctn Ycenyru 3aka3urka B MeECAI] 3a KaXIblii MONHBIA wHTepBa 60 MuHyT KommeHcupyemoit
HEJIOCTYITHOCTH Y CIIYTH, TIPH 3TOM 00IIas CyMMa KOMIIEHCAIIMOHHBIX BBIJIAT HE MOXKET mpeBbImath 50% OT eXeMecsIHOH CTOMMOCTH
yciIyr 3aKka3zunka B MPebLIyIieM Mecsiie.

4.5, Komnencanust onpenensiercss Kak CpeAcTBa, IepedncisieMble VcrnonHuTeneM HCKIIOUUTENbHO Ha BOHYCHBIN nMIIEBOM cueT B
cilydae HeTOCTYITHOCTH Y CIYTH B COOTBETCTBHHU C MYHKTOM 4.3 HACTOAIIHNX Y CIIOBUH.

4.6. [epeuncrieHre OCyIIECTBISICTCS B TCUCHHUE MEPBBIX 7 (CeMu) pabouux ITHEH MecsIa, CIACAYIOIIEro 3a MeCAIeM, B KOTOpOM Y cityra
Obula HEJOCTYNHA, NPW HAIMYAU COOOUICHUS, OTHPABICHHOTO 3aka3uukoM duepe3 TukeT-cucteMy, ¢ HH(pOpPMALUed O MPOCToe MU
TpeOOBaHHEM O KOMIICHCAIIHH.

4.7. Ecnu VcnionHuTens pacnonaraeT cOOCTBEHHBIMH JTaHHBIMU O BPEMEHH MPOCTOS, YKa3bIBAIOIIMMH Ha OoJiee paHee BpeMsi Hadasia
MPOCTOS1, YeM BPEMsi OTIIPABKH COOOIICHNS 3aKa3uMKOM, OH MOYKET UCIIOJIb30BaTh 3TH JaHHBIE.

4.8. PazHornacus 0 BpeMeHH MPOCTOsI Pa3peratoTes MyTEM MeperoBOPOB U MEPENUCKU ¢ O(UIHATIBHBIX TTOYTOBBIX aIpPECOB.

4.9. B cityqae otcyTcTBHS COOOIIEHHMS OT 3aKa3unKka, OTIPABICHHOTO Yepe3 THKeT-crcTeMy, U IPH OTCYTCTBUH COOCTBEHHBIX JaHHBIX

Hcnonuutens o Hayasne MpocTosi, Y ciayra CYMTaeTcsl JOCTYITHOM, a KOMIIEHCAllUsl He BBIILIAYUBACTCS.

4.10. Ecmu nepuoz npocTost MIpUXOANUTCS HA MOJHOYb MEXKAY KOHIIOM U HAadaloM MeECsAla, TO IPOCTON MOJHOCTBIO OTHOCHTCS K TOMY
MecsiIly, B KOTOPBIH IPHIIIACH OOJIbIIAst 4acTh MTPOCTOSI.

4.11. He mojyie)xxut KOMIICHCALMK MPOCTOH, CBS3aHHBIH C OOCTOSTENCTBAMH HEMPEOJOIMMON CHJIBI U MHBIMH OOCTOSTENIbCTBAMH,
TIPOM30LIECANINMHY He TI0 BiHE Mcronaurens. He noanexuT KoMreHcanuu pocToi, BRI3BAHHEIH JeHCTBUsIMY (Oe31elicTBIeM) 3aKka3uuKaMH,
B TOM YHCII€ CBS3aHHBIMH C HYJIEBBIM WJIM OTPHIATENILHEIM 3HaU€HHEM OaaHca JMIEBOTO CUETa.



